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Take Your Facilitation to Your Next Competency Level

A Special Offer: Save 50% on Virtual with other 2011 Spring/Summer Course Registration

Participate for 50% off in The Virtual Facilitator: Leading Interactive TeleCalls and Webinars with
your registration in any one of our other upcoming 2011 Spring/Summer programs:

o The Confident Facilitator: Essential Skills for Guiding Groups, Vancouver, March 23-25,
2011, 8:30 am to 5:00 pm, Register Securely Online-Confident. This three-day experiential
program will give you a practical foundation in facilitation theory and practice to achieve enhanced
performance and more positive and productive group results from knowing how to facilitate Great
Meetings = Great Outcomes + Great Interactions through Great Process. "A superb introduction
to the art and science of facilitation - suitable for those new to the practice, and also to those of
us with years of experience who want to enrich their understanding and expand their toolkit.

Truly worthwhile!" — LB, 2009

o The Engaging Facilitator: Conversation Methods for Collaboration and Wise Action,
Vancouver, June 1-3, 2011. Register Securely Online-Engaging. This learning intensive focuses
on how to facilitate conversational methods in communities and organizations for more coopera-
tive and sustainable results. Theory and practice are combined around proven participatory
methods (e.g., World Café, Open Space, Dialogue, Deliberative Dialogue, Appreciative Inquiry) for
breakthrough thinking, decision-making and collaborative action. “/ would absolutely recommend
this course! It moved me well beyond the basic facilitation knowledge, skills and experience |
previously had. | now have real, practical tools, knowledge and a terrific reference guide to
successfully advance myself to the next level of facilitation.” — MV, 2010

o The Inspiring Facilitator: Achieving Mastery in Engaging Organizations and Communities,
Vancouver, August 24-26, 2011. Register Securely Online-Inspired. With learned and experienced
colleagues, you will co-create a learning agenda to explore and share the heights and depths of
facilitation engagements. Using different theoretical frameworks as useful constructs, together you
will dialogue, analyze, experiment and practice how to transform (and as needed, rescue) design
and facilitation situations, nurture the emergence of group creativity and wisdom, while yourself
remaining centered, authentic and present. "A very confirming course for the experienced
practitioner, and a fabulous opportunity to connect with other professionals in the field and explore
together, the deeper questions of our practices in a supportive learning space.” — PH, 2010

o The Virtual Facilitator: Leading Interactive TeleCalls and Webinars, four 1.5 hour Tele-
Classes, April 4, 6, 11 and 13. Register Securely Online -Virtual (choose 50% Special as
applicable). Explore the challenges of, and possibilities for, meeting in virtual space, and learn how
to design and facilitate great virtual meetings through effective design, engaging process, and right
use of synchronous and asynchronous virtual tools and technology. "Outstanding experience —
well organized, well executed, and great value! We learned how to plan and manage for success-
ful virtual interactions with groups from under 10 to over 100; sampled virtual tools and techniques;
and received a virtual library of support material. Throughout the sessions, you modeled the
excellent facilitation and the teamwork that makes virtual interactions engaging.” — MH, 2010

For more information and to register, please visit Masterful Facilitation Institute, or call either
Brenda at 604-929-4290 or Myriam at 604-943-9133.
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